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Help
someone
who is
lost.
Talk to
someone
who is
lonely.
Say please
when you
ask for
something.
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STOP! FEED YOUR

Active listening means you:

@ STopyour thoughts

@ F ocus on what is being said

E ngage your eyes with the person speaking

@ E mpathise with their emotions and imagine

' what they're saying

@ E ncourage them to keep talking

A sk relevant questions
R epeat or s ummarise key points to

make sure you have understood

on't interrupt - wait until they are finished
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